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Abstract:
This study aimed to identify the impact of the application of total
quality in improving the work environment in public and private

organizations, where the researcher used the analytical descriptive
approach and the case study approach, and the primary data was
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obtained using a questionnaire form specially prepared as a tool for
collecting study data, and distributed to a simple random sample of
employees The public and private sectors. Secondary sources of
books and references were also used in the data collection process.
The study reached several results, including: There are no statistically
significant differences between private and public sector organizations
at the level of significance 0.05 with regard to improving the work
environment within each sector. Applying the three total quality
management requirements, working as a collective team, training,
client orientation and public and private organizations on service
quality dimensions.

Among the most important recommendations reached by the
researcher from conducting this study is the need for higher
management to pay attention and adopt total quality and provide the
financial and human resources required by the application of quality,
encouraging workers to improve performance by providing an
effective system of material and moral incentives in line with their
performance rates, interest in forming teams Work within the public
and private sectors, in order to encourage teamwork and support
workers in improvement and development processes

Keywords, total quality - environment improvement - work
environment in public and private organizations..
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