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Abstract:

The purpose of this study is to examine the impact of the reputation
of the country of origin of products on the purchasing decisions of the
Libyan consumer. A field study on durable consumer goods of
Chinese origin. In the city of Asbi‘a, and given the nature of this
study, it relied on the descriptive approach in the theoretical aspect
and the analytical approach in the applied aspect. This study aims to
identify the extent of the availability of information on durable goods
of Chinese origin and its impact on the consumer's purchasing
decision. The study was based on the following hypothesis: The low
level of quality of Chinese products negatively affected the Libyan
consumer's image and a tendency to prefer European products and
some Asian products. The researchers relied on the questionnaire as a
tool for collecting data and the computerized program SPSS for the

2 Copyright © HCSJ s gine gaball (5 gia
aainall g i) Sl jo Aaal


http://www.stc-rs.com.ly/
http://www.stc-rs.com.ly/
mailto:NouraldenAldeb@qmail.com
mailto:Mnyralmkhrm4@qmail.com
mailto:Tarek.tantosh@yahoo.com
mailto:Tarek.tantosh@yahoo.com

el § kit iludly alino www.sters.com.ly g § il sl g §°(

Human and Community 2024 535 24 3l Human and Community Studies Journal
Studies Journal Volume 24 July 2024 HCST
$2024]7 [8 i ghsal o Wy pig $2024/6 [10 sy dsl Sial

purpose of monitoring the most important results and
recommendations. The study reached many results, the most
important of which is that there is a negative image among the Libyan
consumer about durable products (refrigerators - air conditioners -
ovens - washing machines) of Chinese origin. When the consumer
wants to purchase durable goods (refrigerators - air conditioners -
ovens - washing machines) thanks to the European product more than
the Chinese product, one of the most important elements for the
consumer and affects his willingness to buy is the quality and quantity
of the product. The study also reached many recommendations, the
most important of which is that Chinese companies should develop
their strategies Marketing Based on the needs, desires and details of
consumers, Chinese companies producing durable goods should
enhance their competitiveness from the customer's land and enhance
the positive mental image of the Chinese product.

Keywords, consumer behavior, purchase decision-making, durable

goods, country of origin, product.
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