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Abstract:

The study aimed to test the relationship between the e-leadership
variable with its dimensions (electronic skill, technological
infrastructure) and the variable of the effectiveness of administrative
work, including the dimensions (the extent of work completion and
the extent of information flow) for the organization in which the field
study was conducted, which is the Waha Oil Company in Tripoli,
Libya, based on the descriptive approach. Analytical, where a
questionnaire was distributed to an intentional sample consisting of
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one hundred and fifty respondents (150). The results showed that
there is a relationship between electronic leadership and the
effectiveness of administrative work. The results also showed that
there is a statistically significant relationship between electronic skill
and the effectiveness of administrative work. There is also a
statistically significant relationship between the technological
structure and the effectiveness of administrative work, and the study
also concluded that there are differences between the two dimensions
due to a variable: educational qualification and work experience,
while there are no statistically significant differences attributed to job
position.

Keywords: electronic leadership, administrative work, business

organizations.
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Social disclosure and its impact on bank credit decisions
An applied study on commercial banks operating in the city of Misurata
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Abstract:

This study aimed to know the impact of social disclosure on the
decisions to grant bank credit on commercial banks operating in the
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city of Misurata, where the focus was on studying the impact of both
the level of awareness of social responsibility among the credit
departments staff in commercial banks and the social disclosure
applied by financial statements on decisions to grant bank credit. To
achieve this, the descriptive analytical approach was used, the data
was collected by a questionnaire distributed to the employees of the
bank credit departments in commercial banks operating in the city of
Misurata, and obtaining 47 questionnaires valid for analysis, and
whoever was carried out statistical analysis on it using statistical
programs (SPSS, Smart PIs3) To test the study hypotheses. The study
reached the existence of awareness among the credit departments staff
with social responsibility, but there is no statistical significance
between it and the decision to grant bank credit. It also concluded that
there is a statistically significant relationship between social
disclosure and decisions to grant bank credit.

Keywords: social disclosure, bank credit, bank credit departments
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Abstract:

The study aimed to identify the role of the financial controller in
preserving public money and its role in the previous, accompanying
and subsequent financial control. The study sample consisted of (32)
individuals, represented by financial auditors, external auditors and
internal auditors in the public sectors within the city of Misurata,
where the data were collected by means of a questionnaire, and were
analyzed using the statistical program (SPSS).

The most important results were reached:

 The financial controller has an effective role in maintaining public
money in the public sectors in the city of Misurata.

* The financial controller performs the previous financial control in
the public sectors, which in turn contributes to preserving public
money.

* The financial controller performs the accompanying financial
control in the public sectors, which in turn contributes to preserving
public money.

* The financial controller performs the subsequent financial control in
the public sectors, which in turn contributes to preserving public
money.

The study recommends that the financial controller take care of the
work and study the objectives of the entity and evaluate the internal
control systems in advance, as well as submitting reports to the
competent authorities to see the size of the deviations.

Key words: the financial controller, public money, the descriptive
analytical method, the city of Misurata
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Abstract :

This study aimed to shed light on the reality of small and medium
enterprises and their financing methods, and to identify the most
important obstacles to financing small and medium enterprises from
banks and financial institutions, as well as to identify the role played
by banking institutions in financing projects in the Libyan economy.
This study is applied in the city of Misurata on a random sample of
employees in banks with entrepreneurs, so that the researcher can
identify the most important reasons obstructing banks in financing
small and medium projects and the most important opportunities
offered by banks to finance small and medium projects, and the
study concluded that: The complexity and multiplicity of procedures
for obtaining loans makes many Small business owners are reluctant
to borrow, as well as the high cost of financing compared to the rate
of return on the project, in addition to the fact that loans granted to
small and medium enterprises are often insufficient, and most banks
do not want to provide the necessary financing for small and medium
enterprises due to the high degree of risk, despite Some banks
attempt to provide facilities for administrative and financial
procedures to bring in raw materials and project requirements, as
well as to secure banking services with ease.

Keywords: banks, finance, small and medium enterprises,
development economy.
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Abstract:

This study aimed to identify the role of information and
communication dimensions to improve the banking service produced.
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A case study was conducted on the banking branches in Sorman. In
addition, to achieve the aims of the study the descriptive analytical
approach and the survey form were used to collect data and
information. and then analyze it and interpret it using (spss) that
contains a statistic fest package, and the study most important
conclusion results .there is a direct relation-ship and statistically

significant, at less than(0.05)between all aspects of Information and
communication technology. and its role announcing the banking
services quality which means positive relationship between the
aspects of Information and communication technology .In addition,
the quality of banking services according to the conducted study point
of view results showed a connected link between the aspects of

information and communication technology. and the quality of the
banking services provided whereas the value of correlation coefficient
equals(0.69) and that’s a function value Considering the selection
factor we can conclude that (0.47)of the bank capacity, and the quality
of banking services is applying the aspects of information and

communication technology.

Keywords: dimensions of Information and communication
technology, Quality of banking service provided
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Abstract:

The study aimed to identify the level of organizational silence among the
staff and faculty members at the College of Technical Sciences in Derna,
and to achieve the objectives of the study, the study followed the case study
approach. In the faculty and staff members of the College of Technical
Sciences in Derna, which reached a strength of (100) employees and a
faculty member, and to analyze the study data, a computer was used and a
statistical analysis program (SPSS) was used, and many results were
reached, the most important of which are: The general level of
organizational silence It was high, and the study presented a set of
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recommendations that it is hoped to follow to reduce organizational silence
at the Faculty of Technical Sciences, Darnah.

Keywords: organizational silence, faculty of technical sciences, Darna,
staff, faculty members..
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Abstract:

The study aimed to know the extent to which the management and members
of the Municipal Guard in Zawia city are aware of the concept and
importance of the mystery shopper method, and the degree of their practice
of this method in controlling and investigating wrong practices of marketing,
as well as knowing the relationship between the mystery shopper method
and the ability to control wrong practices of marketing and the extent of the
commitment of companies and stores Commercial in Al-Zawia city with
social responsibility. The study relied on the integrated approach that is
based on the fact that there is an interrelationship and correlation between
the scientific framework of research (the theoretical side) and the practical
side (the practical side). Knowing the number of members of the sampling
unit (100), the researcher used the Decision Analyst STATS TM program to
determine the sample size, and distributed 79 questionnaires, 56 of them
were retrieved with a response rate of 71%. And the researcher measured
Cronbach’s alpha coefficient to ensure the stability of the research tool,
where the stability coefficient of the tool for measuring the independent
variable, the hidden shopper method, reached 86%, the dependent variable
marketing wrong practices 97%, and the dependent variable commitment to
social responsibility 89%, and this indicates the stability of the measurement
tool for all research variables. By using the pspp program in the statistical
analysis of data and drawing conclusions, the study reached a set of results,
the most important of which was that the management and members of the
municipal guard in question are aware of the role and importance of using
the mystery shopper method in controlling behaviors and wrong practices
for marketing and measuring the extent to which companies and shops are
committed to social responsibility, and that laws are considered An obstacle
to the application of this method, as the control and investigation are only
considered official visits. The study also found a statistically significant
correlation between the mystery shopper style and controlling the wrong
practices of marketing in the companies and shops under study and research,
in addition to the existence of a statistically significant correlation between
the mystery shopper style and the commitment of the companies and shops
under study and research to the social responsibility of marketing.
Keywords : The Mystery Shopper , Marketing Mistakes , Social
Responsibility.
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